Computer terminography. Term – the basic object of terminography
A common problem of terminology work is that the importance and indeed the very nature of terminology is poorly understood. Thus many people simply have no idea at all of what it is, while others, searching for an explanation of some sort, end up associating it with "thermal science" and hence radiators. Related professions in the communications field, such as translation and technical writing, will often be aware of the word without having precise knowledge of what it entails (cf. Chapter 3.1: "Actors and Working Conditions " for a more detailed discussion of this point). 

In fact, terminology is a many-faceted subject being, depending on the perspective from which it is approached and the affiliations of the person discussing it: 

· a resource, 

· a set of methodologies and procedures to be used in creating this resource, 

· a factor in communication, 

· a community of actors, and 

· an academic discipline. 

To avoid confusion during its work, in particular when talking to non-specialists, the POINTER Project adopted a pragmatic definition of the word. In the context of this document and the POINTER Terms of Reference, therefore, "terminology" (or, in the plural, "terminological resources") has been defined as: 

· a structured set of concepts and their designations (graphical symbols, terms, phraseological units, etc.) in a specific subject field » 

Three major points need to be made here: 

· Firstly, proper terminology is concerned with the relationship between concepts, and between them and their designations, rather than with designations alone or with the objects they represent. This point is essential if quality is to be achieved, especially with synonyms and in multilingual environments. 

· Secondly, a designation does not necessarily have to be a word or phrase, although it often is. Thus terminological resources may comprise symbols, drawings, formulae, codes, etc. as well as, or even instead of, words. This point is especially important given the move to multimedia systems. 

· Thirdly, terminology is inextricably linked with specialist knowledge and hence with special languages or languages for special purposes (LSPs). 

In addition, the word "structured" needs some explanation: it should be noted that, in practice, terminological collections may well contain not only well structured standardised terms and concepts, but also innovative, vague and unstructured conceptual and linguistic information. 
